
Central Region  
Minnesota Responds MRC 

 

Local Program Coordinator for Benton County: 
 

Cynthia Heltunen 
Benton County Human Services 
531 Dewey Street, PO BOX 740 

Foley, MN  56329 
(320) 968-5147 

Cynthia.Heltunen@co.benton.mn.us 
http://www.co.benton.mn.us/Public_Health/MN_Responds.php 

VOLUNTEER NEWSLETTER 2010, ISSUE 3 

Central Region Minnesota Responds MRC Volunteer Newsletter 2010, Issue 3 

Inside This Issue:  
Page 1:  Preparedness Month, MMU 
Page 2:  MN.Train 
Page 3:  Training Schedule, Coordinator Feature 
Page 4:  Volunteer Feature 

September is  
National Preparedness Month 

 
While millions will pause and reflect on 
the events of 9/11, the Safe America 
Foundation invites you to join in help-
ing Americans be prepared to handle 
emergencies by practicing a ‘drill’ at 
home or work.  
 
9/11 Drill Down for Safety is program 
designed to utilize existing resources 
for individuals and families to create 
local practice drills. The challenge is to 
engage the public in a meaningful way 
to enhance national preparedness in  
perpetual readiness drills.  
 
For more information or to participate 
in the 2010 9/11 Drill Down for Safety, 
visit www.safeamericaprepared.org 

Mobile Medical Unit visits the Central Region 
 
During the Great Minnesota Air Show June 26 and 27, 
the St. Cloud Hospital, Gold Cross Ambulance, Air 
Link, and Minnesota Department of Health worked  
together to bring the Mobile Medical Unit (MMU) to 
St. Cloud.  The primary mission of the MMU is to   
replace or augment local medical care to a community. 
 
The MMU is a 1,000 square foot stand-alone mobile 
medical treatment facility capable of providing      
emergency patient stabilization and ambulatory care.   
It has eight patient beds; two beds can be critical-care   
stabilization beds.  The MMU is equipped with a lab, 
pharmacy, mechanical ventilators, and portable X-Ray.   

Continued on Page 2 
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Sign up for FREE learning opportunities with 
MN.TRAIN today!  It’s as easy as 1 – 2 – 3. 
1. Create an account.  Go to http://mn.train.org. 
2. Search for a course.  Search by subject area, 
course title, or course number. 
3. Start learning! 
 
What is MN.TRAIN?  MN.TRAIN is a password-
protected, web-based learning management      
system designed for the continuing education of 
persons working to protect the public’s health.  All 
MN Responds MRC volunteers, as well as others 
working to protect the public’s health, are encour-
aged to sign up on MN.TRAIN and use the      
services provided through this site. Minnesota is 
one of 22 states affiliated with TRAIN (as is the 
National MRC) which was created by the Public 
Health Foundation in Washington, D.C., to serve 
as a valuable tool for the management of learning 
in the public health workforce. 
 
I’ve been going onto the Minnesota Responds 
MRC website and updating the list of training 
courses that I have completed, so why should I 
now sign up on MN.TRAIN, too?  
www.MNResponds.org was designed to pre-
register volunteers for public health emergencies.  
Sixteen core training courses have been listed on 
the Minnesota Responds MRC website, but the 
site does not allow for the listing of all of the 
courses available for volunteers.  Through 

MN.TRAIN, users/learners have access to over 750 
public health courses in over 40 subject areas, many 
specifically for MRC Volunteers. 
 
What does it cost for me to use MN.TRAIN?  Over 
half of the courses listed on MN.TRAIN are FREE!  
Those that have a fee are marked as such. 
 
So, what’s in it for me?  Most courses are FREE!  
Many courses offer CEU’s or contact hours. 
Courses are available in various formats – meetings, 
conferences, web-based.  An electronic record 
(transcript) is available of all trainings taken.  
MN.TRAIN goes with you as you change locations 
or jobs in Minnesota.  No private data is required or 
asked when creating an account.  MN Responds 
MRC Coordinators can also use MN.TRAIN to   
designate courses as required or optional, use the 
homepage for local announcements, and maintain a 
record of trainings offered/completed. 
 
Okay, this sounds pretty good, now what?  As it 
says above, it’s as easy as 1 – 2 – 3. 

1. Create an account.   
2. Search for a course.   
3. Start learning! 

And if you have questions, contact the MN.TRAIN 
staff at mn.train@state.mn.us or 651-201-5700. 
 
*If you already have an MRC.Train profile, you can 
link the two together!   
*One of the questions when you register is ‘are you 
an MRC Volunteer?’  Answer yes and you will 
automatically be linked to MRC.Train! 

 
The MMU was in the Region for four days.  On 
Thursday, the Regional Hospital Response Team 
(HRT), all members of MN Responds MRC, received 
Orientation to the MMU along with local MRC Coor-
dinators.  Clinical operations began at 7:00 a.m. on 
Saturday June 26.  The first patient was treated for a 
head injury and foot laceration requiring stitches.  
Twelve additional patients were seen, two requiring 
hospital transport; one for a possible heart attack.  
The estimated patient stay was 20-30 minutes.  On 
Sunday, fourteen patients were seen in the MMU for 
a variety of medical problems; two required hospital 
transport.  

Purchased in 2008, the MMU was previously        
deployed at the Republic National Convention in 
2008 and the 2009 Red River Flood.    

Mobile Medical Unit Continued from Page 1 

The HRT training in the MMU  June 2010 

http://mn.train.org/�
mailto:mn.train@state.mn.us�


Training Schedule Update 
 
These are the trainings currently scheduled 
September 2010 - October 2010 .   
 
You can attend any one of these trainings,    
regardless of location!  Registration is required 
for all trainings and some locations have size 
restrictions so call the individual listed for more 
details or to register. 
 
MN Responds MRC Orientations 
09/22/2010 5:00 - 7:00 p.m. Isanti County, 
Government Center (Cambridge).  Call Tony 
Buttacavoli to register (763) 689-8284  
 
10/05/2010  4:00 - 6:00 p.m.  Sherburne 
County Government Center (Elk River), Pine 
Room. Call (763) 241-2750 to register 
 
10/14/2010 5:00 - 7:00 p.m. Stearns County 
Service Center (Waite Park).  Call (320) 656-
6276 
 
10/20/2010 5:00 - 7:00 p.m. Isanti County, 
Government Center (Cambridge).  Call Tony 
Buttacavoli to register (763) 689-8284  
 
Incident Command System, an Overview  
10/05/2010  6:30 - 8:30 p.m. Sherburne County 
Government Center (Elk River), Pine Room.  
Call 763-241-2750 to register 
 
American Red Cross Health Services: MN 
Responds MRC 
9/27/2010  8:00 a.m. - 12:00 p.m. Lakeview 
Center, Benton Beach (Rice, MN).  Contact 
Cynthia Heltunen (320) 968-5147 
 
EXERCISE Mission Manager/Volunteer 
Call Up  10/7/2010  12:00 - 5:00 Isanti County 
Government Center.  Questions, contact Tony 
Buttacavoli 763-689-8284 
 
  After a training, whether in person or online, 
remember to update your training profile on 
www.mnresponds.org and send a copy of the 
completion certificate to your county MN Re-
sponds MRC coordinator! 
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Name:  Marcia Engvall 
Occupation:  Public Health 
Planner 
County Unit are you 
in:  Sherburne County  
Years in the Central MN  
Responds MRC Unit:  since 
it began 
 

What do you do as the Coordinator?  My job as 
Sherburne County Coordinator is to recruit public 
health volunteers, monitor the MN Responds 
MRC website, welcome new volunteers, and    
provide training and support.  I also serve on the 
Central workgroup and have been involved in the 
regional training plan and assessments.   
 
What trainings do you provide?  I have taught the 
Orientation session a number of times in        
Sherburne County.  I have also taught Family and 
Individual Preparedness for volunteers, and      
offered Psychological First Aid trainings taught by 
Red Cross staff.  I will be offering another       
Orientation session, followed by an overview of 
Incident Command this fall. 
 
Do you have any disaster response experience?  If 
so, what and what did you learn?   I was some-
what involved in the 1965 flood in Elk River.  The 
call went out to our high school for volunteers and 
most everyone headed over to help with filling up 
sandbags.  The lesson that I learned – while my 
Dad brought me up to believe that I could do any-
thing I put my mind to, community leaders (at that 
time) did not feel that filling sandbags was ‘a 
place for girls’… 
 
So, while I do not have actual disaster response 
experience, I do have a lot of volunteer experience 
in my community.  I have served with 4-H, Cub 
Scouts, Camp Fire Boys and Girls, church, 
schools, and am currently on the Board of        
Directors for Sherburne County Area United Way.  
I also developed a program to train teens to ‘give 
back to their community’ by teaching self-reliance 

Continued Page 4 
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Now accepting  
Questions  

Comments, and  
Suggestions  

for future newsletters!   
 

Please email Tony.Buttacavoli@co.isanti.mn.us 
and write “MN Responds Newsletter”  

in the subject line 

Name:  Cassandra Remington 
Occupation:  Registered Nurse 
County Unit : Cass 
Years in the Central MN Responds MRC Unit: 4 
  
Tell us about your response experience: I've 
been involved in 2 major callouts. My first     
experience was with the Eventide residents from 
Fargo-Moorhead in the spring of 09.   My next 
experience was with the H1N1 vaccination   
program in several different sites. Both experi-
ences, while vastly different, were fun and gave 
me a sense of pride that I could help my      
community in some way. 
  
Why did you sign up with MN Responds?   I 
wanted to do something for my community and 
I have over 25 years in Disaster Preparedness. I 
felt I could put that to good use through MN 
Responds.  
  
What trainings/exercises/workshops have you 
attended as a MRC Volunteer?  I have attended 
the Orientation, Family Preparedness and H1N1 
training sessions. 

  
What is in your deployment bag?  I spent a day 
filling my bag with everything that was on the 
deployment suggestion list and added a few of my 
own ideas, such as earphones for radio, IPod, 
camera and SD card (Photography is a hobby). 
  
What is one piece of advice you would give to 
your fellow volunteers? Ask questions, enjoy the 
experience, speak up if something is beyond your 
area of knowledge or capabilities.  Above all, DO 
IT! 
   
Cassandra says “I've been a 
nurse for over 30 years and 
enjoy the personal inter-
action with people. I love the 
teaching and helping aspects 
of my career, but find that I 
learn from my clients as 
much as I teach them.  I am 
active in several local service organizations 
(American Legion Auxiliary and Lions) and hold 
offices in many of them. I have recently started 
my own business. In my spare time, I enjoy my 
dog, 2 cats, and my gardens.   Photography and 
crafts of various types are my hobbies.” 

skills to elementary youth that received a national 
award from Camp Fire Boys and Girls. 
 
What is one thing volunteers to Sherburne County 
should know?  That I will never ask them to do 
anything that I wouldn’t do myself.  I feel that it is 
important to serve by example and that I need to 
give a good example to those serving along side 
me. 
 
What's in your deployment bag?  Well, I have a lot 
of miscellaneous stuff in it –  tic-tacs, gum, pens/
pencils, markers, masking tape, duct tape (it can fix 
almost anything), clips, Kleenex, post-it notes in 
assorted sizes, note pads, hard candies, a stress ball, 
a deck of cards, and a waterproof container for my 
ID, important paperwork, and other items. 
 

Getting to Know a Local Coordinator Continued from Page 3 

I have a number of the standard items - personal 
hand sanitizer, mini first aid kits (2), flashlights (2), 
a Minnesota map, an extra set of clothes, personal 
items, and a blanket.  I recently added a few small-
sized reference materials: Emergency Preparedness 
Guide-what to do when disaster threatens, Incident 
Command System, Stress Management for          
emergency personnel, and a New Testament.   
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