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Volunteerism Strong
Central Region MN Responds Medical Reserve Corps Deploys
to assist Moorhead Nursing Home Patients

As Red River Valley residents and volunteers worked sandbagging to preserve
homes and other assets, a specific type of volunteer was requested to care for
evacuated residents with special medical needs. On Thursday, March 26" the
Central Region Minnesota Responds Medical Reserve Corps Unit (Central
Region MN Responds MRC), an integrated volunteer group of trained, licensed,
and/or certified healthcare, public health, and other professionals, received that
request for assistance.

The request came from the Minnesota Department of Health (MDH); the mission was to help provide

staffing at Saint Joseph’s Medical Center in Brainerd to care for thirty evacuated nursing home patients

from Eventide Lutheran Home, Moorhead, MN. By Friday March 27" the notification was out to all

938 Central Region MN Responds MRC volunteers by email, mobile phones, work phones, and home

phones simultaneously via an automated notification system called MIR3. “This notification and
activation was encouraging and exciting as we received return calls instantly from
our volunteers willing to help,” said Tony Buttacavoli, Central Region MN
Responds MRC Administrator. By 7:00 am on Saturday, Central Region MN
Responds MRC Unit volunteers were onsite at Saint Joseph’s Medical Center caring
for the evacuated Eventide Lutheran Home patients. Care included checking vital
signs; activities of daily living; administrate prescription medication; and others.
This mission continued in two, 12-hour shifts daily through Friday, April 3" at
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Volunteerism Strong Continued

which point Central
Region MN Responds
MRC volunteers
assisted with patient
discharging and trans-
portation back to
Moorhead.

In all over 40 volunteers deployed to Saint
Joseph’s Medical Center with an additional 20
plus volunteers rostered (on stand-by). Volun-
teers consisted of nurses, emergency medical
technicians, nursing/medical assistants, lab/
med techs, physicians, behavioral health
practitioners, students, and retiree’s. “I was
proud to be able to help as a nurse. The fact
there were so many different occupations
working on the same goal together was also
rewarding,” stated Cyndy VanOverbeke,
Central Region MN Responds MRC volunteer
RN from Wright County.

This mission was facilitated by the Central
Region MN Responds MRC coordinator’s.
“This mission was successful because we have
compassionate, dedicated, trained, and reliable
volunteers,” quoted Tony Buttacavoli. “The
concern and support of volunteers and staff of
Saint Joseph’s Medical Center was everything;
the evacuated patients were fortunate and they
knew it” added Cyndy VanOverbeke.

Training Schedule Update

Look for the 2009-2010 Training Schedule in the
next newsletter! Trainings to be offered include
Orientation, Psychological First Aid, Personal
and Family Preparedness, and Serving People
with Disabilities (American Red Cross course).

After a training, whether in person or online,
remember to update your training profile on
www.mnresponds.org and send a copy of
the completion certificate to your county oy
MN Responds MRC administrator! 2
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Volunte

Name: Judy Westerlind

Occupation: Retired School Nurse
County: Sherburne

Years in the Central MN Responds MRC
Unit: Two years this October

Do you have any response
experience?

Officially no, but I have
had to respond to many
emergencies during my
career as a School Nurse.

Why did you sign up with

MN Responds?

School Nursing is more than taking care of ill
or injured children. | was very aware of the
potential for many types of crisis such as
communicable disease, weather related crisis,
nuclear crisis, pandemic flu, etc. My job
required having policies in place so the School
District and | would be prepared to protect the
health of our students and staff. Therefore, I
had a close working relationship with
Sherburne County Public Health throughout
my career as a School Nurse. When 1 retired
and had more time, | responded to the request
to sign up with MN Responds. | feel | was
fortunate to live and raise my family in Minne-
sota and | wanted to give back whatever |
could to my state and my community.

What trainings/exercises/workshops have you
attended as a MRC Volunteer? What have you
learned, how has it helped you?
I have attended the following trainings/
exercises:

e Minnesota Responds Orientation

e Psychological First Aid in Disaster

o Working with Persons with Disabilities

In Disaster
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Volunteer Feature Continued

e Mass Dispensing of the Strategic
National Stockpile
e Mass Dispensing/City of Big Lake
Prophylaxis Exercise
e Individual and Family Preparedness
These workshops and exercises have helped to
increase my awareness of the potential impact
a crisis/disaster would have to individuals and
communities. The planning, procedures, and
communication involved in being prepared for
a disaster is a tremendous task.

What is in your deployment bag? Personal
care items, pajamas, slippers, change of cloth-
ing, snack bars, emergency telephone contacts,
flashlight, nonprescription drugs. 1’m sure I do
not have enough items and should add more
items.

What is one piece of advice you'd give to your
fellow volunteers?

To occasionally review the information
received from all the trainings, workshops,
and exercises you have participated in. Itis
too easy to just leave them in your folder and
forget about them.

Even though | am retired, I continue to attend
as many workshops as possible and | keep my
RN licensure current. In my years of being a
School Nurse, I had the privilege of working
with volunteers who have helped me with
many school screenings (vision, hearing, Early
Childhood). I realize that many activities
would not be possible without the help of
volunteers. My husband and | volunteer once a
week at the Veterans Hospital in St. Cloud and
I am a volunteer for a foot clinic provided by
Guardian Angels & Elim Home Care. | live on
Eagle Lake just north of Big Lake. | enjoy be-
ing outdoors, fishing, gardening and spending
time with my two granddaughters and family.

H1N1 - Pandemic

On June 11, the World Health Organization
(WHO) announced that HIN1 had reached
‘pandemic’ status. This means it is a world-
wide epidemic of a disease. What this means
for our MRC volunteers is be prepared. Be
prepared at home, in your workplace, and in
the community. There are volunteer oppor-
tunities related to HIN1 that could occur in
the fall including education, phone hotlines,
and eventually assisting with response and
recovery.

To assist in your preparation, there are some
online resources available including:

American Red Cross

Self-study course http://www.redcross.org/
www-files/Documents/pdf/domestic%
20programs/pandemic_flu_presentation.pdf

www.redcross.org new flu home page

World Health Organization
http://www.who.int/csr/disease/swineflu/en/
index.html

Center for Disease Control
http://www.cdc.gov/hin1flu/

Includes Public Service Announcements
(PSA) and the media campaign for HIN1.

US Department of Human Services
http://www.pandemicflu.gov/

While this site contains up-to-date data and
preparedness for home and business, it is the
additional features that | find most enjoyable.
http://www.pandemicflu.gov/storybook/
index.html Contains personal recollections
from survivors, family, and friends of the
1918 pandemic.
http://1918.pandemicflu.gov/ includes the
timeline, history, and life in America during
the 1918 pandemic.
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On June 4, the Central Region conducted an
exercise using the online Mission Manager
tool. The after action report is being com-
pleted as this newsletter goes to press. Stay
tuned for information from this exercise.

During the exercise, we were able to contact
all but 9 of the 1003 registered volunteers.

We had 19 wrong numbers/wrong addresses.
These individuals will be contacted in the
next month or so to ensure we have the most
up-to-date information. Please assist us by
updating your online profile.
www.mnresponds.org

During both the Flood Getting to kno 1{'331

-
Request for volunteers
and the exercise on
June 4, we made contact with our volunteers
via the electronic call down system tool of the
MN Responds website. On both of those occa-
sions, you heard a real voice on the other end
of the line instead of a computer generated
message. In both cases, that voice was Cynthia
Heltunen, Benton County MN Responds MRC
Coordinator.

Administr

Name: Cynthia Heltunen

Occupation: Public Health Educator
County Unit: Benton County

Years in the Central MN Responds MRC
Unit: Since the beginning, January 2007

What do you do as the administrator? As
the Benton County Administrator, | assist my
volunteers with technical issues, offer opportu-
nities to keep them engaged, and recruit for the
program. As a member of the Central Region
Workgroup | co-created the Orientation cur-
riculum, assist with exercises, serve as editor
for the newsletters, and explore ways to further
develop our Medical Reserve Corps. | repre-
sent the unit at conferences, workshops, in
presentations. We do a great job promoting

the positives of our program!

Do you have any disaster response experi-
ence? | assisted with the response to deploy
MN Responds volunteers for Red River Valley
Flood (March 2009). What | learned is we
have great volunteers, we just need to utilize
them to the best of their (your) abilities.

What do you think is most important for the
Central Region Unit? | attend the National
Conference on behalf of our unit and this past
year everyone was talking about “Mission
Ready Packages”. What that means is having
all the personnel and supplies ready to respond
to a disaster or emergency. If we can have vol-
unteers that step up and take on leadership
roles, or that are willing to learn specific skills
(i.e. Fit Testing) we can create pieces of these
packages. | would love, in 2-3 years, to have
deployment teams (similar to the Hospital Re-
sponse Team) of volunteers that have taken the
trainings and have practiced together that could
be our leadership teams for the Central Region
Unit. | believe we need to plan and operate
regionally, while maintaining that local touch.

Cynthia received her bachelors degree in Commu-

nity Health Education and has taken as many

FEMA classes as possible. Cynthia prefers to be

on a trail either snowshoeing or hiking, on the lake

in a kayak, sewing (altering) clothing, or watching
‘House M.D.” or ‘The Office.’
She will retire (in 40 years) to
the Upper Peninsula of Michi-
gan, which she claims is as
close to heaven as one can get
on earth.

Now accepting
Questions Comments, and Suggestions
for future newsletters!

Please email Tony.Buttacavoli@co.isanti.mn.us
and write “MN Responds Newsletter”
in the subject line
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